How to Verify Insurance Coverage for
Nutrition Benefits

Call the 800- customer service number on the back of your insurance card
and ask the following questions:

N Questions E/

I am calling to verify my benefit for nutrition counseling
1 services, I will be meeting with XXX (your dietitian’s name), O
NPI number XXX (can be found using Google) .

2 | Does my plan cover nutrition counseling service? O
3 | Does it cover CPT code 97802 and 97803°¢ 0O
4 | Does the plan cover telehealth services? O
5 | How many nutrition visits do I have each calendar year? O
6 | How much is my deductible? Have I met my deductible? O
7 Do I have co-pay or co-insurance for nutrition services? O
Do I need a referral from my primary care doctor in order to
8 | see a dietitian? (if Yes, please ask your primary care doctor O

for a referral to speed up the appointment process)

Reference number of this call? (Please make a note of the
date and reference number for this phone call. In the event

of any billing discrepancies, you can address them with your
insurance provider)
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